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eCall deployment -Legislative framework

EU Legislation
• DIRECTIVE 2010/40/EUOF THE EP AND OF THE  COUNCIL of 7 July 2010 on the 

framework for the deployment of ITS in the field of road transport 

• DECISION No 585/2014/EUOF THE EP AND OF THE COUNCIL of 15 May 2014 on 
the deployment of the interoperable EU-wide eCall service

• COMMISSION DELEGATED REGULATION (EU) No 305/2013of 26 November 2012 
with regard to the harmonised provision for an interoperable EU-wide eCall

• COMMISSION RECOMMENDATION of 8.9.2011on support for an EU-wide eCall
service in electronic communication networks for the transmission of in-vehicle 
emergency calls based on 112 (‘eCalls’)

The entire pilot service eCall chain in Bulgaria is being implemented 
according to the available at present EU Legislation and Standards

Bulgaria transposed DIRECTIVE 2010/40/EU in the following legislation:
• ORDINANCE OF THE TERMS AND CONDITIONS FOR deployment of Intelligent 

Transport Systems in the field of road transport and for interfaces with other transport 
modes, Into force from 29.01.2013

• COMMISSION DELEGATED REGULATION (EU) No 305/2013,    of 26 November 2012

• Road Transport Act, Amendment of SG. 99 of 2012Into force from 14.12.2012
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2 national PSAPs – main 
in Sofia and redundant in 
Russe and 4 regional 112 
centers, interconnected 
(voice, using common DB 
and technology) via VPN 
cloud. If no call-taker is 
available, the call is 
redirected to another 112 
center. 
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Josif Kalev
Ministry of Interior, DNS 112 ,
Sofia
Bulgaria
Web page: http://www.112.mvr.bg_
email: yikalev@mvr.bg
tel: +3592 96010294


